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City of Johannesbhurg

e-Services | making the City work for you!

Ridesharing is a flexible and convenient way to get you where you need to go to. You can share a
ride a5 often as you want to. All you need is one or two other people to make it work.You can
Rideshare with friends, co-warkers, other parents taking the kids to school, an acquaintance from
the gym, or you can contact the Gity of Johannesburg's call-desk to find potential Rideshare
partners

As part of the Integrated Transpont Plan (ITF) approved by the City of Johannesburg Council, one of
the approved projects is the development of a Travel Demand Management (TDOM) programme. The
objective of this programme is to reduce the total number of individual journeys taking place during
the morming and evening peak periods, thus relieving some of the congestion during these peak
periods. A specific TOM measure that has been identified is the promotion of rideshare groups (Jift-
clubs) in the Johannesburg/Gauteny area

The website is linked to a Gauteny Street database, whereby interested participant can register with
the City by providing street corner addresses of home and work and their contact details. Once
registered, this website based programme will automatically match comman horne and wark
addresses together within a 1.5km radius. If a match is found the City's helpdesk shall contact you
and link participants together
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=

[T [@wene



deSmart - Microsoft Internet Explorer provided by AfviGIS PTY (LTD)

File  Edit Wiew Favorites Tools Help
Address IE http: |/ feses, ridesmartjoburg.co. za/Indesx. jsp

City of Johannesburg i -

e-Services | making the City work for you!

VERY IMPORTANT NOTICE

READ AMD ACCEPT THE DISCLAIMER REGARDING THESE TERMSE AMD COMDITIONS

The RIDESMART programme is offered strictly as a convenient service to people seeking to
share transpart requirements in Sauteng.

RIDESMART users accept personal and full responsibility for any ride they may undertake
through this service.

RIDESMART users are not prescreened by any agency, and all potential RIDESMART users
should exercise caution and use their discretion before accepting or offering rides, and
generally take whatever steps they deerm necessary to ensure their personal safety.
Sponsars andfor hosts of the RIDESMART site accept no respansibility for actions of any
individuals using the service.

A user of the RIDESMART service must comply with all legal requirements regarding the
mator vehicle used and be the licensed driver of the maotor vehicle.

| understand the above statements and accept full responsibility for my patticipation in the
RIDEEMART service.

By clicking on - YES - below, | agree to indemnify the City of Johannasburg, the Gauteng
Frovincial Administration, the Department of Transport and all sponsors and hosts of the site
against any actions or claims arising from my participation in the RIDESMART semice.

RIDESMART reserves the right to remove any entries pertaining to inappropriate use of this service
and the information and facilities provided, including but not restricted to abuse, offensive messages
or any use for purposes other than sharing rides
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Figure 2: Register - Disclaimer Page
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YWelcome to the registration page. Please follow the steps below to create a new account.
1.
2
3:
4.
5y
B.

Login:

Enter your Username as required.

Enter your Password as required.

Re-enter your Password to confirm,

Click the "Submit" button.

Have you forgetten your password? Click here to send e-mail.
If you have registered please proceed to the login page.

All fields marked with a * must bhe filled in to proceed

Enter details below

Username: * |

Password: * |

Confirm I
Password: *
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Figure 3: Register Page
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1. Enter all required fields belov.
2. Click the "Submit" button.

Commuter Registration Form: All fields marked with @ * must be filled in to proceed (oo
Enter Details:

Title = @ Cme CDr

First name: * |

Surname: * |

Email address: |

[ I'm already part of a lit-club

My fellow members' email addresses:

=
=]

Send me newsletters: I

Cell number; (eg. 052 000 0O00) |

Other contact number:(eg. 011 000 0000) |

“ehicle Registration: (ey. AAMDT2GR) = | EI

Home Address: * ‘
[Flease enter the first 3 digits of your street name and follow the steps below ]
[Step 1] Street |

[Optional] Crossing street |

[Optional] Suburb: |

[Step 2] [

Wwork Address: * ‘
[Flease enter the first 3 digits of your street name and follow the steps below. ]

Company Mame: |

[Step 1] Street

[Optional] Crossing street |
[Dptional] Suburb: |

e

[Step 2] |

Departure Times:

AM departure: - [07.00 =
P Departure: * [17.00 =]

Preferences d
=

How did you hear about RideSmart? |Advertisement_'ﬂ

L B s =i
€] Done T @menet

Figure 4. Commuter Registration Form




Figure 5: RideShare Basic FAQ



Figure 6: RideShare Basic FAQ (continued)



Figure 7: RideShare Tips



Figure 8: Confidentiality



Figure 9: Login Page



Figure 10: Contact Details



