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1. The RideSmart initiative 

Ridesharing  is a flexible and convenient way to get you where you need to go to. You can 
share a ride as often as you want to. All you need is one or two other people to make it 
work. You can Rideshare  with friends, co-workers, other parents taking the kids to school, 
an acquaintance from the gym, or you can contact the City of Johannesburg’s call-desk to 
find potential Rideshare  partners.  

As part of the Integrated Transport Plan (ITP) approved by the City of Johannesburg 
Council, one of the approved projects is the development of a Travel Demand 
Management (TDM) programme. The objective of this programme is to reduce the total 
number of individual journeys taking place during the morning and evening peak periods, 
thus relieving some of the congestion during these peak periods. A specific TDM measure 
that has been identified is the promotion of rideshare groups (lift-clubs) in the 
Johannesburg/Gauteng area. 

The website is linked to a Gauteng Street database, whereby interested participants can 
register with the City by providing street corner addresses of home and work and their 
contact details. Once registered, this website based programme will automatically match 
common home and work addresses together within a 1.5km radius. If a match is found the 
City’s helpdesk shell contact you and link participants together. 
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2. General/Home page 

The user should enter the URL www.ridesmartjoburg.co.za  to access the RideSmart 
website. 
 
The first page provides general information on the RideSmart initiative. The following 
buttons / links are available: 
 

From left to right:  
 

- Home 
- Register 
- RideShare Basics 
- RideShare Tips 
- Park Ride Lots 
- Confidentiality 
- Login 
- Contact Us 

 

 
Figure 1: Home page 
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3. Register 
 

3.1 Disclaimers 

The first step in the registration process includes the terms and conditions section. Terms 
and conditions could either be accepted (if the user wishes to continue) or rejected. 

 

 
Figure 2: Disclaimers 

 
 
 
If the user has selected  “Yes”, the screen below (figure 3) will appear. Instructions on how 
to create an account and logon is provided in the following steps: 

1. Enter  your Username as required.  
2. Enter  your Password as required.  
3. Re-enter  your Password to confirm.  
4. Click  the "Submit" button.  
5. Did you forget your password? Click here to send e-mail.   
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Figure 3: Login page 

 

Figure 4: Login page – continued 

 
When the user has entered all the fields, he/she should click on ‘submit’ to logon. 
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3.2 Commuter Registration 

The next page that will appear after login is the commuter registration form. The user 
should enter the fields required to register as a potential member for a commuting lift club.  
All fields marked with * are compulsory. 
 

 

 
Figure 5: Commuter registration page 
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 Use the following steps to complete the Commuter registration form: 
 
1. Enter personal details. 

 
 

 
Figure 6: Commuter registration - continued 
 

2. Select a Home Address and click on Search (Step 2). 
i. Type a street name or part thereof. Search 
ii. Select a street from the drop down. 
iii. Select a crossing street from the drop down. 

 

 
Figure 7: Commuter registration - continued 
 

3. Select Work Address by following the same steps as above 
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Figure 8: Commuter registration - continued 
 

4. Enter Departure Times in the morning and the evening. 
5. If the user has any preferences, it should be entered in the box provided. 
6. The user should select the relevant option from the dropdown with regards to the 

introduction to RideSmart.  
7. To save the record the user should click on ‘Submit’. 

 
 

For full instructions on how to use the search function on this screen, refer to the following 
example: 
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3.3 Crossing street searches example 

The nearest corner to your work is for example: Corner of Jorissen and Loveday, in 
Johannesburg. 
 
Option 1 : Start by typing the name of the first Crossing Street or part thereof. (e.g. jor for 
Jorissen) and click the ‘search’ button. 
 

 
Figure 9: Commuter registration - continued 
 
A dropdown appears with all the streets in Gauteng that starts with jor. Thus Jorissen and 
Jordaan are returned. We know we work in Johannesburg, so we select Johannesburg > 
Johannesburg > Jorissen. 
 
 

 
Figure 10: Commuter registration - continued 
 
All the crossing streets for Jorrisen in Johannesburg are returned and we can select 
Loveday from the drop down. 
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Figure 11: Commuter registration – continued 
 
 
 
 
 
Option 2:  Start by either typing the name of both Crossing Streets, or part thereof (‘jor’ 
and ‘lo’) and click the ‘search’ button.  
 

 
Figure 12: Commuter registration - continued 
 
This time only the streets in Gauteng that start with the name, or specified characters (jor), 
for the first street and has a crossing street that starts with the name, or the specified 
characters (lo), of the crossing street are returned. 
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1. Select a street from the drop down box. 
 

 
Figure 13: Commuter registration - continued 
 

2. Select a crossing street from the dropdown box 
 

 
Figure 14: Commuter registration - continued 
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Option 3 : Specify the suburb as well 
 
1. Type a Street name (jor), Crossing street (lo) name, as well as Suburb name (joh), 

or part thereof. Click ‘Search’. 
 

 
Figure 15: Commuter registration - continued 
 
2. Select a street from the drop down box. 
 

 
Figure 16: Commuter registration - continued 
 
 
3. Select a crossing street from the drop down box. 

 

Figure 17: Commuter registration – continued 
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4. RideShare Basics 

This page provides answers to frequently asked questions. These answers help 
commuters learn more about how RideShare can save them time and money. 
 

 
Figure 18: RideShare Basics 
 

Example of a FAQ: Why should I rideshare?  

Ridesharing will help you save fuel and parking by sharing your vehicle between two or 
more car owners. It’s a great opportunity to meet some interesting people while saving the 
environment and your sanity. From a congestion point of view, every person that shares a 
ride, one vehicle is taken off the road. 
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5. RideShare Tips 

The user could ensure that his/her rideshare experience is optimum by reading the helpful 
lift-club tips. 
 

 
Figure 19: RideShare Tips 
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6. Confidentiality 

The confidentiality page contains a privacy notice explaining that information will be used 
for TDM purposes only. 
 

 
Figure 20: Confidentiality note 
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7. Log on 

Registered users can logon using this screen without having to register. 
 

 
Figure 21: Login page 
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8. Contact Us 

Users and non-users can contact RideSmart at the number and e-mail address provided 
below: 
 

 
Figure 22: Contact details page 
 


