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1. The RideSmart initiative

Ridesharing is a flexible and convenient way to get you where you need to go to. You can
share a ride as often as you want to. All you need is one or two other people to make it
work. You can Rideshare with friends, co-workers, other parents taking the kids to school,
an acquaintance from the gym, or you can contact the City of Johannesburg’s call-desk to
find potential Rideshare partners.

As part of the Integrated Transport Plan (ITP) approved by the City of Johannesburg
Council, one of the approved projects is the development of a Travel Demand
Management (TDM) programme. The objective of this programme is to reduce the total
number of individual journeys taking place during the morning and evening peak periods,
thus relieving some of the congestion during these peak periods. A specific TDM measure
that has been identified is the promotion of rideshare groups (lift-clubs) in the
Johannesburg/Gauteng area.

The website is linked to a Gauteng Street database, whereby interested participants can
register with the City by providing street corner addresses of home and work and their
contact details. Once registered, this website based programme will automatically match
common home and work addresses together within a 1.5km radius. If a match is found the
City’s helpdesk shell contact you and link participants together.
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2. General/Home page

The user should enter the URL www.ridesmartjoburg.co.za  to access the RideSmart

website.

The first page provides general information on the RideSmatrt initiative. The following

buttons / links are available:

From left to right:

- Home

- Reqgister

- RideShare Basics
- RideShare Tips

- Park Ride Lots

- Confidentiality

- Login

- Contact Us
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Figure 1: Home page
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3. Register

3.1 Disclaimers

The first step in the registration process includes the terms and conditions section. Terms
and conditions could either be accepted (if the user wishes to continue) or rejected.
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Figure 2: Disclaimers

If the user has selected “Yes”, the screen below (figure 3) will appear. Instructions on how
to create an account and logon is provided in the following steps:

Enter your Username as required.

Enter your Password as required.

Re-enter your Password to confirm.

Click the "Submit" button.

Did you forget your password? Click here to send e-mail.

arwDE
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Figure 3: Login page
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Figure 4: Login page — continued

When the user has entered all the fields, he/she should click on ‘submit’ to logon.
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3.2 Commuter Registration

The next page that will appear after login is the commuter registration form. The user
should enter the fields required to register as a potential member for a commuting lift club.

All fields marked with * are compulsory.
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Figure 5: Commuter registration page
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Use the following steps to complete the Commuter registration form:

1. Enter personal details. /

Q-0 -xE%
City of Johan iesbur:
L= e-s.a]!vims\ making the City w?xkfnr youl

(€07 E-Services

=] 7 e Bt vew Faverhss Took el

1. Enter all required fields below.
2. Click the "Subrmit" button.

Commu It ion Form: All fields marked with a * must be filled in to proceed
T Details:
Title * Mr & he O Dr
First name: = [ouYe
Surnarne: = I|#A
@address /’Fﬁu\me@mlkumsa net
— ¥ It already part of a lift-club:
My fellow members' email addresses
E
El
Send me newsletters: ~ =
Cell number: (eg. 082 000 0000) | [og 123 4567
Other contact number (eg. 011 000 |
0000)
Home Address =
T —— el sisalefPoioria > Deemess > STUART STREET =l
7 Crassing street: [MOMBERG STREET =l
| Clearssarch
Work Address: *
[Step 1] Street: |
Figure 6: Commutey registration - continued
2. Select a HOme Address and click on Search (Step 2).
i. Type a street name or part thereof. Search
ii. Select a street from the drop down.
iii. Select a crossing street from the drop down.
\
Commuing Regisioalion TCony: All Agigs marked with o * must be Allgd 0 to procecd
Lonior Doialls:
Tithe = CapAr e OO
First name: * |Lize
S Surmarme - i._g“_.,h,_r
Email address: |Iiza.grubFE|ﬁ2yahuu com
Send me newslottors: =
CCall nurmber (eg 082 OO0 OO0 _|',-_§_-, 123 A56T T —
ther contact number{og. W11 D00 OOUU) o1z 1o asse
[Mame Addross:® 00000 \_ T —
Falel alreal Saco coloct s stroot 1
Wiork Addreme: ™
IStep 1| Strect:| |

Figure 7: Commuter registration - continued

3. Select Work Address by following the same steps as above
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Hame Addres:® | ) .
Eakictsieal) [Protonn s Cemess » STUMAT STREET 7

Croesing sties |MOKBERS ETREET j

| caee gomcn |

Wark A =

Salack slres |Praiia > Hatiakl » ECHOERAH [N ETREET =
Crassng 31eal| (L0 STEEET .

Degauty e |
AR apanura:d (g7 =
P14 Deparurs: { [1700 2

| Preferences:

CEmD

4. Enter Departure Times in the mOrning and the evening.
5. If the user has any preferences, it should be entered in thie box provided.

6. The user should select the ré€levant option from the dropdown with regards to the
introduction to RideSmart.

7. To save the record the user should click on ‘Submit’.

For full instructions on how to use the search fiorcon this screen, refer to the following
example:
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3.3 Crossing street searches example

The nearest corner to your work is for example: Corner of Jorissen and Loveday, in

Johannesburg.

Option 1 : Start by typing the name of the first Crossing Street or part thereof. (e.g. jor for

Jorissen) and click the ‘search’ button.

Cempeartuns Timer:
AR tapanua

|yt el ] S ki vk

ilrm =

Figure 9: Commuter registration - continued

A dropdown appears with all the streets in Gauteng that starts with jor. Thus Jorissen and
Jordaan are returned. We know we work in Johannesburg, so we select Johannesburg >

Johannesburg > Jorissen.

Saslact stret? {Pretorin » Disemess + STUART STRECT ﬂ
Craesing sieat, [WOWEIER STRECT |
[l |
Wark podess ~_—— R~

P Departus: 1

Preferences

( Salac strost] |

Flaarsg salect pabest

noni» Lileola  JORDLAGH STREET
bk ¥ JORISSER S THEE ]
Boksbieg ¥ BIRT 7 d L

|eidebeng - GF » Heddakeng » JOFDWAN STREET

li

- Hdek -G dnnleargsrk > JOHIAAN STREET

Jofanreabuwg » Johameshun ¥ JORIBEEN STREET
FErgersdom * Kagiso > JORDWH CRESCENT

(Rruguisdionp » Monumnnl > JORERENSTEEET

Krugerecdons 3 Pracrdzpiasts 17710 + JOPKSEEN STREET
Lihabong [Ekarlulzn] > Coatieigh * JOFCWAN STREET

-

 Horw did yaw hear shout
RidaSimart?

|Adusttizgment =

Zubrit

i

Figure 10: Commuter registration - continued

All the crossing streets for Jorrisen in Johannesburg are returned and we can select

Loveday from the drop down.
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Figure 11: Commuter registration — continued

Option 2: Start by either typing the name of both Crossing Streets, or part thereof (‘jor’
and ‘lo’) and click the ‘search’ button.

CraEmpsTiest, [ORMEERG STREET

i

|Step 1] Streat] .i'-"

R

|Dptiviial] Crassing sirest? §, /

I'.l:li:-anl.re Timas:
AM diparlund 5 [ETE
Ptd Depeartre: | (1700

Prefarencze |

Arteertsrmen| =

Hrw il o hesan shoul
FidaSmert?

Figure 12: Commuter registration - continued

This time only the streets in Gauteng that start with the name, or specified characters (jor),
for the first street and has a crossing street that starts with the name, or the specified
characters (lo), of the crossing street are returned.
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1. Select a street from the drop down box.

Figure 13: Commuter registration - continued

2. Select a crossing street from the dropdown box

>

Figure 14: Commuter registration - continued
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Option 3 : Specify the suburb as well

1. Type a Street name (jor), Crossing street (lo) name, as well as Suburb name (joh),
or part thereof. Click ‘Search’.

Figure 15: Commuter registration - continued

2. Select a street from the drop down box.

Figure 16: Commuter registration - continued

3. Select a crossing street from the drop down box.

Figure 17: Commuter registration — continued
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4. RideShare Basics

This page provides answers to frequently asked questions. These answers help
commuters learn more about how RideShare can save them time and money.

Figure 18: RideShare Basics

Example of a FAQ: Why should | rideshare?

Ridesharing will help you save fuel and parking by sharing your vehicle between two or
more car owners. It's a great opportunity to meet some interesting people while saving the
environment and your sanity. From a congestion point of view, every person that shares a
ride, one vehicle is taken off the road.
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5. RideShare Tips

The user could ensure that his/her rideshare experience is optimum by reading the helpful
lift-club tips.

Figure 19: RideShare Tips
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6. Confidentiality

The confidentiality page contains a privacy notice explaining that information will be used
for TDM purposes only.

Figure 20: Confidentiality note

RideSmart_UserManual_0711 Page 16 of 18



/. Log on

Registered users can logon using this screen without having to register.

Figure 21: Login page
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8. Contact Us

Users and non-users can contact RideSmart at the number and e-mail address provided
below:

Figure 22: Contact details page
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